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Auckland Airport 
International Terminal
Ground floor

Updated March 2025

Shopping

Globite 4

Take Home Convenience 19

One NZ 21

Spark 22

Eat and drink

Retro Espresso 3

Retro Espresso 18

Allpress Cafe 20

Dunkin’ 23

Tōst 24

Airport services

Oversized and fragile 
baggage

1

Secure Travel Baggage  
Storage and Wrapping

2

Air NZ Customer  
Service & Sales

5

Air NZ Domestic  
Transfers from 5am-9am

6a

Air NZ Domestic  
Transfers from 9am

6b

Oversized and fragile 
baggage

7

Air NZ Premium Check-in 8

Secure Travel Baggage  
Storage and Wrapping

9

Biosecurity 15

Lost Property 25

Facilities

ATM

Baby changing rooms

Drinking fountain

Escalator

First aid

Flight Information Display

Help desk

International arrivals

Internet

Lifts

Mailbox

Self weighing booth (bags)

Showers

Smoking area

Telephone

Toilets

Visitor information (i-Site)


